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The Quality Policy at Turnamatic Machine, Inc. is: 

• To meet customer requirements/expectations, 

• To provide our customers with the best service, 

• To continually improve the quality management system, 
• To continually improve the service we provide to our customers, 

• To adhere to all customer requirements, as well as applicable standards and 
regulations, 

• To establish common processes which result in improved quality and safety,  

• To behave ethically and honestly and 

• To be a Zero Reject Facility. 

To make our policy memorable to all employees and customers, we have decided to adopt a 
Quality Slogan that we feel captures our policy. That slogan is: 

 

PROVIDING QUALITY PRODUCTS 
THROUGH QUALITY PEOPLE 

 
Based on our Quality Policy, our Quality Objectives (metrics) have been established to strive 
towards our goal of improvement. They are defined in QM-100 Appendix G, Metrics. 

 
  


